UNITED OUTREACH
CLIENT NEEDS ASSESSMENT

Nights” Shelter
Safe -- separate for women & children
Climate control
Quiet
TV for all, Individuals read in bed
Adequate, clean space
ADA Access
Clean clothes
Clean bedding
Showers
Toilet access

Food
Breakfast
Lunch
Dinner
Snacks

Structure
Policy
Rules
Signed agreements
Penalties

Transportation
To site
From site
Special

Medical
Emergency
Routine
Feminine hygiene

Educational
Job Training
ESL/High school diploma
Family counseling



Substance Abuse
Alcoholics Anonymous
Drug counseling
Smoking

Mental/Emotional
County Mental Health Org

Case Management
Find permanent housing
Access to Social Security
Access to DMV
Legal Support

Employment

Children
Access to school
Pre-school
Play area
TV



